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Observability, a concept borrowed from control theory, has become a fundamental

component in modern IT operations. In today's digital era, businesses increasingly rely on

complex and distributed systems to deliver services. These systems can include anything

from traditional mainframes to cloud-native applications and microservices. With such

diversity and complexity, the ability to monitor, understand, and control these systems is

crucial. This is where observability steps in. Observability is not just about collecting data—

it's about making sense of that data to gain insights into system behavior and health. It

involves gathering different types of data—logs, metrics, events and traces—from various

parts of a system, and using this data to build a comprehensive picture of the system's

state. By providing this holistic view, observability plays a critical role in ensuring system

reliability, improving performance, troubleshooting issues, and driving overall operational

efficiency. In short, in the landscape of modern IT operations, achieving comprehensive

observability is not just beneficial—it's essential.

Meet Apica, an innovative solution designed to transform the landscape of IT observability.
In an age where IT environments are increasingly diverse and complex, spanning from
traditional mainframes to cutting-edge cloud-native microservices, ensuring
comprehensive observability is a challenging task. Apica rises to this challenge by providing
a unified, all-encompassing solution for observability across all types of environments.
Whether you're operating on-premise, managing servers, leveraging cloud- native
applications, or orchestrating microservices, Apica is designed to provide clear, actionable
insights into your system's health and performance. It deftly converges different types of
data – including logs, metrics, events and traces – and presents them in an easily digestible
format, providing a single-pane view of your entire IT ecosystem. With Apica, you not only
gain unmatched visibility into your systems but also the power to proactively manage and
optimize your operations. This is the key value proposition of Apica: complete observability,
regardless of your environment.

Introduction

An introduction to Apica: Providing complete observability
across all types of environments

An introduction to the concept of observability and its critical
role in modern IT operations
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Today's businesses operate in an incredibly diverse array of IT environments, a complexity

that mirrors the evolution of technology itself. Traditional mainframes, while considered

legacy technology, still play a pivotal role in many industries, particularly those dealing with

massive amounts of data and transactions. On-premise environments offer control and

security, allowing businesses to manage their IT infrastructure locally. However, the advent

of cloud computing has revolutionized the way businesses operate, with cloud-native

environments offering scalability, flexibility, and cost-effectiveness. Applications, whether

stand-alone or cloud-based, are the lifeblood of any business operation, driving
interactions with end-users. Systems and servers form the backbone of IT infrastructure,

enabling the storage, processing, and management of business data. Microservices

architecture, a design approach where a single application is made up of multiple loosely

coupled and independently deployable smaller services, is increasingly favored for its
agility and scalability. Each of these environments comes with its own strengths and

challenges, and businesses often use a mix of these environments to meet their unique

needs. Therefore, managing and maintaining observability across such a wide range of

environments is a critical undertaking in the modern business landscape.

The diversity of modern IT environments, while offering numerous benefits, also presents


significant challenges when it comes to achieving effective observability. Each environment


– be it mainframe, on-premise, cloud-native, application-based, system/server-centric, or

microservices-driven – has its unique characteristics, data types, and potential issues. 

The Diverse Landscape of Modern IT
Environments
A discussion on the wide range of enviro nments that modern
businesses operate in

A look at the challenges this diversity presents for effective
observability
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In the context of observability, there are several key types of data that provide insights into

system behavior and performance: logs, metrics, events, and traces. Logs are detailed

records of events happening in the system; they offer a granular look at what's happening

within an application at any given moment and are especially useful for troubleshooting

specific issues. Metrics are numerical representations of data measured over intervals of

time. They provide a high-level overview of the system's health and performance, helping

teams identify trends, spikes, or anomalies over time. Events are discrete occurrences
within a system that are noteworthy for monitoring. They can be anything from a system

restart to a failed login attempt, and they can provide context for changes in metrics or
logs. Traces, on the other hand, provide a detailed picture of how a transaction or request

moves through a system. 

This means each requires its unique set of tools and strategies for effective monitoring and

management. For instance, the voluminous data generated by mainframes may require

robust storage and processing capabilities, while the dynamic, ephemeral nature of cloud-

native environments may demand real-time monitoring and automated scaling strategies.

Additionally, businesses often use a mix of these environments, further complicating

observability. Ensuring seamless integration and communication between these disparate

environments is a significant hurdle. Another challenge is the convergence of different

types of observability data – logs, metrics, and traces – which often exist in silos across

these environments. Collecting, analyzing, and making sense of this data in a centralized,

unified manner becomes increasingly difficult as the complexity and diversity of

environments grow. Consequently, achieving comprehensive, effective observability in this

diverse landscape is a multifaceted challenge that requires a sophisticated, capable

solution.

Observability Data: From Logs
and Metrics to Traces and Beyond
An overview of the different types of observability data – logs,
metrics, events, traces, etc.
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In the face of diverse environments and data types, a unified solution for observability
becomes not just beneficial, but crucial.

They are particularly useful in microservices architectures where a request may pass

through multiple services. Each of these data types offers a different perspective and level

of detail, and together, they provide a comprehensive view of a system's behavior and

performance, enabling teams to maintain and improve system reliability and efficiency.

Managing and interpreting diverse types of observability data – logs, metrics, events, and

traces – is a complex task. Each data type brings its own unique challenges. Logs, while rich

in detail, can be voluminous and require significant storage and processing capabilities.

Additionally, distilling actionable insights from a sea of log data can be like finding a needle

in a haystack. Metrics, being numerical and time-series data, require specialized databases

and visualization tools for storage and analysis. Without proper context, however, metrics

can often tell you 'what' is happening, but not 'why'. Events, similar to logs, can flood

systems and need efficient handling and analysis to detect patterns or anomalies. Traces,

while offering a deep level of insight, are complex due to the multiple interconnected

services involved, especially in microservices architectures. They require sophisticated

tracing and visualization tools to be effectively utilized. Moreover, these data types often

exist in silos across different systems or environments, adding another layer of complexity.

Bringing this diverse data together, breaking down the silos, and making sense of it in a

unified, coherent manner is a major challenge in achieving effective observability.

The Need for a Centralized and
Unified Solution

Discussion on the complexities of managing and making sense
of these diverse data types

Why a unified solution is crucial for effective observability across
diverse environments and data types
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Fragmented approaches to observability can lead to a host of problems. For one, managing

multiple tools across different environments is resource-intensive. It demands more time

and effort from IT teams, which could be better spent on strategic tasks. Moreover, each

tool has its own learning curve, which further stretches teams thin. Another issue arises

from the lack of holistic visibility. With data scattered across multiple tools and platforms,

gaining a comprehensive, end-to-end view of system health becomes a challenge. This

makes it harder to detect anomalies, troubleshoot issues, and understand overall system

performance. Data correlation is another major challenge in fragmented approaches. With

logs, metrics, events, and traces living in separate silos, correlating this data to derive

meaningful insights becomes a Herculean task. Finally, fragmentation often leads to

increased costs, both in terms of the direct costs of managing multiple tools and the

indirect costs resulting from reduced operational efficiency and increased time to

resolution. All these issues underscore the inadequacy of fragmented approaches and the

need for a unified solution for observability.

Apica stands as a beacon of innovation in the complex realm of IT observability. It is a
unified solution that's tailored to address the challenges of managing diverse environments
and data types. One of its key features is its ability to provide observability across a broad
spectrum of environments - mainframes, on-premises, cloud-native, applications, systems,
servers, and microservices. This means you can monitor and manage your entire IT
landscape from a single platform, eliminating the hassles and blind spots associated with
fragmented tools.

Apica: Delivering Unified
Observability for Diverse
Environments

The problems with current, fragmented approaches

A brief Introduction to the platform, its features and benefits
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 Apica also excels in handling diverse observability data. It can collect,
analyze, and correlate logs, metrics, events, and traces, irrespective of where
they originate. This results in a converged, comprehensive view of system
performance, enabling you to make data-driven decisions quickly and
confidently. The benefits of using Apica are manifold. It not only simplifies
observability but also empowers IT teams to be more proactive, enhances
system reliability, and ultimately drives operational efficiency. By choosing
Apica, you choose a future-proof solution for observability that's built to
handle the complexities of modern IT environments.

Apica is engineered to tackle the challenges posed by diverse environments and
data types head-on. At its core, it's designed to provide unified
observability across a multitude of environments - be it mainframes, on-
premises infrastructure, cloud-native setups, applications, systems, servers, or
microservices architectures. It achieves this by leveraging advanced data
collection and processing techniques, ensuring no corner of your IT landscape
remains unobserved. By offering a single-pane-of-glass view, it overcomes the
fragmentation issue, enabling seamless monitoring across all environments
from a centralized platform. When it comes to diverse data types - logs, metrics,
events, and traces - Apica shines equally bright. Its robust data handling
capabilities ensure all these data types are gathered efficiently, regardless of
their source. Moreover, Apica goes beyond mere data collection; it analyzes and
correlates this data, breaking down the silos that often exist between these data
types. The result is a holistic, coherent view of your system's performance, with
insights that are actionable and easy to understand. In essence, Apica is not just
a tool; it's a comprehensive solution that effectively overcomes the challenges
of observability in today's diverse and complex IT environments.
wers IT teams to be more proactive enhances system reliability, and ultimately
drives operational efficiency. By choosing Apica, you choose a future-proof
solution for observability that's built to handle the complexities of modern IT
environments.

How Apica overcomes the challenges of diverse environments
and data types
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Category

Legacy

Workloads

Modern

Workloads

Traditional
Workloads

Examples

Cloud-Native
Applications

Client-Server
Applications

Physical Servers

Cloud Computing

.NET Applications

NoSQL Databases

Java Applications

DevOps and CI/CD

Mainframe Systems
IBM z/OS running on IBM
zSeriesPerformance data collected

Dell PowerEdge servers, HPE
ProLiant servers systems

Large ERP systems like SAP R/3 or
legacy banking systems like COBOL-
based applications

Microsoft Exchange for email
communication, Oracle E-Business
Suite for enterprise resource planning

Oracle Database, Microsoft SQL Server,
or MySQL

Enterprise Java applications running
on Apache Tomcat or IBM WebSphere
Application Server

Applications built on the .NET
framework using Microsoft IIS or Azure
App Service

Microservices-based applications
developed with Java Spring Boot and
deployed on Amazon Elastic
Kubernetes Service (EKS) or Google
KubernetesEngine (GKE)

Apache Hadoop for big data
processing or Apache Kafka for real-
time data streaming

Jenkins for continuous integration and
deployment of Java or .NET applications
or GitLab for version control and CI/CD
pipelines

MongoDB for document-oriented
databases or Cassandra for distributed
key-value stores

Database logs capturing
transaction logs, error logs, and
query logs specific to the NoSQL
database

Database-specific performance 
metrics provided by the NoSQL
database platform or monitoring
tools

Logs from build systems,
deployment tools, and
orchestrators like Jenkins or
GitLab

Performance metrics of the CI/CD
pipeline, build success/failure
rates, and deployment metrics

Logs generated by the various
components of the distributed
system

Metrics collected at the system
level, component level, and task
level using tools like Prometheus

Distributed tracing data
captured using libraries
like OpenTelemetry or
Jaeger

Container logs from Docker or
Kubernetes platforms,
application logs from
microservices

Container-level metrics,
application-specific metrics, and
infrastructure metrics collected
by tools like Prometheus

Distributed tracing data
captured using libraries
like OpenTelemetry or
Jaeger

Application logs generated by
.NET applications using logging
frameworks like NLog or Serilog

Application-level metrics
collected using frameworks like
App Metrics or custom 
instrumentation

Distributed tracing can be
implemented using
libraries like
OpenTelemetry or Jaeger

Application logs produced by the
Java applications using logging
frameworks like Log4j or SLF4J

Database logs capturing
transaction logs, error logs,
and query logs.

Application-specific performance
metrics collected using
frameworks like Prometheus or
custom instrumentation

Application-level metrics
collected using frameworks like
Micrometer or custom
instrumentation

Distributed tracing can be
implemented using
libraries like
OpenTelemetry or Jaeger

Application logs generated by
the client and server
components

Performance metrics collected by
monitoring tools specific to the
client and server platforms

Application logs generated by
the monolithic applications

Application-specific performance
metrics collected using
frameworks like Prometheus or
custom instrumentation

 Metrics 

Performance data collected
through zhmc-prometheus-
exporteretrics 

NA

NA

NA

NA

NA unless the application
architecture incorporates
distributed tracing
libraries.

Syslog data from mainframe
systems

System logs, application logs,
and event logs generated by the
physical servers

System-level metrics collected by
tools like Prometheus Node
Exporter or collectd

TracesLogs

Observability Data

Distributed Systems

Relational Databases

Monolithic Applications

AWS EC2 for hosting Java or .NET
applications, Azure App Service for

platform-as-a-service hosting of Java or

.NET applications, or Salesforce CRM for

software-as-a-service

Cloud provider logs specific to
the hosted resources or
services

Cloud provider-specific metrics
provided by services like AWS
CloudWatch or Azure Monitor

NA

NA

NA
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Looking ahead, Apica is set to push the boundaries of what's possible in the realm of
observability. While the product already boasts a comprehensive feature set, our team is
continuously innovating to stay at the forefront of technological advancements. One of the
key areas we're exploring is the integration of advanced Artificial Intelligence (AI) and
Machine Learning (ML) capabilities into our platform. This will enable predictive analytics,
allowing users to foresee potential system issues before they even occur and take proactive
measures to prevent them. This capability, while futuristic, promises to revolutionize the
way businesses manage their IT environments. We're also working on automated root-cause
analysis, leveraging AI to quickly and accurately identify the source of issues, dramatically
reducing the time to resolution. 

At Apica, we understand the importance of data portability and the value it brings to
organizations. Our vision is to empower users with the freedom to leverage their data
seamlessly across various platforms. To achieve this, we are actively developing our Data
Fabric solution.

Data Fabric is a comprehensive solution that is built on the core principle that data should
be available to everyone, everywhere. We believe that data should not be confined within a
single platform or tool, but rather it should flow effortlessly across the entire monitoring
ecosystem.

With our Active Observability approach, we are ensuring that our customers can reap the
full benefits of their data, regardless of the platform they choose to use. 

The Future of Observability
with Apica: Embracing Diverse
Environments
The Roadmap
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Observability is a critical component of modern IT operations, allowing businesses to

monitor, understand, and control their increasingly complex and diverse systems.

Apica is a groundbreaking solution that offers complete observability across all types of

environments, from traditional mainframes and on-premise setups to cloud-native

applications and microservices.

Today's businesses operate in a diverse array of IT environments, each with its unique

characteristics and monitoring needs. This diversity presents significant challenges for

achieving effective observability.

Different types of observability data – logs, metrics, events, and traces – provide crucial

insights into system behavior and performance. However, managing and making sense

of these diverse data types can be complex.

Fragmented approaches to observability, involving multiple tools for different

environments and data types, lead to problems such as a lack of holistic visibility, data

silos, increased complexity, and higher costs.

A unified solution, like Apica, is crucial for effective observability across diverse

environments and data types. It provides a single-pane-of-glass view across all

environments and converges diverse observability data, resulting in comprehensive,

correlated insights.

Apica overcomes the challenges of diverse environments and data types by offering

unified observability across all environments and robust handling of diverse

observability data.

The future roadmap of Apica includes exciting advancements such as the integration of

AI and ML for predictive analytics automated root-cause analysis and potential

integration with quantum computing for next-level data processing capabilities.



We cordially invite you to experience the power and versatility of Apica firsthand.

Witness how it seamlessly supports diverse environments, providing unparalleled visibility
across your entire IT landscape. Regardless of whether you're operating on traditional
mainframes, on-premise servers, cloud-native applications, or using a microservices
architecture, Apica is built to handle the complexity and diversity of your environments.
By converging logs, metrics, events, and traces, it delivers comprehensive and correlated
insights like no other tool on the market. So, don't take our word for it.  

Conclusion

For more details visit www.apica.io
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